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For immediate release
NHS Constitution good news for all
NHS Leicestershire County and Rutland has announced its programme for compliance with the NHS Constitution, which sets out the rights and pledges of staff, patients and the public, and the responsibilities of all who work or relate to all NHS organisations.

The Health Bill which contains the NHS Constitution is expected to receive Royal Assent this autumn.
Audley Charles, company secretary for NHS Leicestershire County and Rutland, said: “The NHS Constitution will be a guiding light for all future decisions. We’ve been working to make sure we’re compliant with the constitution and we have been active in implementing it across all facets of NHS Leicestershire County and Rutland.

“The NHS Constitution is like a bill of rights and it clearly sets out everyone’s rights and responsibilities and what actions can be taken if people feel their rights are not upheld.

“It will help form the basis of a new relationship between staff and patients – one based on partnership – to ensure the delivery of high-quality, free services which offer value for money for taxpayers.

“The constitution also sets out new rights for patients, such as the right to make choices about your care and the right to receive vaccinations that the national body recommends. I encourage everyone to become familiar with the NHS Constitution and embrace its inclusive nature – it’s for all of us and benefits everyone using NHS services.”
More information about NHS Leicestershire County and Rutland and the NHS Constitution is available on our website at www.lcr.nhs.uk. 

Download an interactive copy of the NHS Constitution: http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Documents/NHS_Constitution_interactive_9Mar09.pdf  
The rights and NHS pledges to patients are detailed under the following headings: 

• access to health services 

• quality of care and the environment 

• nationally approved treatments and programmes 

• respect, consent and confidentiality 

• informed choice 

• involvement in healthcare and the NHS 

• complaints and redress. 

Find out more at: http://www.nhs.uk/choiceinthenhs/rightsandpledges/nhsconstitution/ 
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This press release was issued by Alisha Allen at NHS Leicestershire County and Rutland. For more information, contact the communications office on 0116 295 7663.
Notes to editors:
The NHS Constitution is available in the following languages from www.nhs.uk:
· Arabic (PDF) 

· Bengali (PDF) 

· Chinese (PDF) 

· Gujarati (PDF) 

· Polish (PDF) 

· Portuguese (PDF) 

· Punjabi (PDF) 
· Slovak (PDF) 
· Spanish (PDF) 
· Turkish (PDF) 

· Urdu (PDF) 

You can also download an easyread version (PDF) from www.nhs.uk, which can be useful for people with low literacy levels or those whose first language is not English. 
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