According to Cathy…

April 2011

One number to ring for patient enquiries and complaints

The ways in which you can contact us for help in finding local healthcare services or making a complaint have now changed. NHS Leicestershire County and Rutland and NHS Leicester City now have one number to ring.

Patients, carers, family and friends should call 0116 295 7011 to speak to the customer services team from 9am to 5pm Monday to Friday. They can also be contacted by email, with county patients using customerservices@lcrpct.nhs .uk and city patients using customerservices@leicestercity.nhs.uk .
Two new web pages have also been launched. To visit the city site click www.leicestercity.nhs.uk/customerservices. The county site can be accessed at http://www.lcr.nhs.uk/_Gettinginvolved-Customerservices.aspx
As part of Bowel Cancer Awareness Month this April we have been encouraging people to look out for symptoms and have the screening when invited. Being diagnosed at an early stage increases the chance of being successfully treated, which is why it is so important those aged between 60 and 69 take up the offer of free screening. 

With the upcoming Easter weekend, together with the royal wedding public  holiday on 29 April, followed by May Day bank holiday on 2 May, we are asking everyone to Choose Well if they need medical care.

Choose Well means knowing the right place to go when feeling unwell. You can either self-care at home or get advice from your local pharmacist or NHS Direct; call the Out of Hours service or visit a minor injury and illness unit for urgent medical care that cannot wait until your GP surgery reopens; or in emergency cases only visit A&E or calling 999.

More information is available in our news release, which also links to the pharmacies open during these bank holidays across Leicester, Leicestershire and Rutland.

From the board room

The April Board meeting on 14 April 2011 and was a joint meeting with colleagues from Leicester City PCT.  We have now formed a Leicester, Leicestershire and Rutland Cluster Board which means working even more closely together. We have also integrated our directors’ roles into a single Cluster Executive Team.
The Board approved the publication of our Strategic Operating Plan for 2011/12. This document outlines our approach to planning for next year and the key objectives that will be progressed during the period of NHS reform. 

In line with the NHS reforms, the Board received updates on the progress made to date on the creation of GP Commissioning Consortia, one for the city and two for the counties, plus the establishment of Health & Wellbeing Boards by local authorities.
The Board received an update on the progress made to improve the system for Urgent and Emergency Care. The Leicester, Leicestershire and Rutland Emergency Care Network was established earlier this year to create a vision for the system and oversee performance. Emergency and urgent care services will be well publicised, easily accessible and well understood by patients and carers. It means that the right services will be available to patients of all ages with urgent physical, mental or social needs, whether care is provided in a hospital or community setting. Specialist care for the seriously ill will be identified and be available as soon as possible. Preventative, self care and community based programmes will reduce the clinical requirement for urgent care

The Board reviewed a report which provided an update on the quality monitoring visits that have been undertaken in the care homes in Leicester, Leicestershire and Rutland.  To date 22 out of 45 care homes have been visited with all of the visits due for completion during June 2011. 
The progress towards our Single Equality Scheme was reviewed and areas for improvement identified. Parts of the new Equality Act 2010 come into force, to protect the rights of individuals and advance equality for all. It replaces previous legislation but covers the same protected groups, such as age, disability, gender reassignment, race, religion or belief, gender, sexual orientation, marriage and civil partnership, pregnancy and maternity.  

And finally…

A programme is now complete to find new organisations to manage community health services currently managed by our Primary Care Trusts in Leicester and Leicestershire. Together with NHS Leicester City we have worked to transfer the majority of community services into Leicestershire Partnership Trust, and the remainder to other NHS organisations which already provide care. These transfers took place on 1 April. For more details read our news release.
