According to Cathy…

November 2011
We need everyone to Choose Better
We have launched a hard-hitting campaign to encourage people to keep A&E free for life-threatening cases this winter.
The Choose Better campaign uses an image of people queuing up outside Leicester Royal Infirmary’s A&E department and each has a caption underneath which says where they should have gone for treatment, from self care at home or visiting a pharmacy for advice, to seeing their own GP or using the Urgent Care Centre or local Walk-In Centre. Last in the queue is a wreath, representing someone with chest pain who should have been at the front of the queue to be seen at A&E.
The Choose Better message is very important as A&E should only be used for the most serious illnesses and injuries like heavy bleeding, broken bones, burns and scalds, chest pain and strokes, and the public have their part to play in making this happen.

The campaign has been highlighted on BBC East Midlands Today and on BBC Radio Leicester, and the message has been appearing in adverts in newspapers across Leicester, Leicestershire and Rutland. For more information read our news release or visit the Choose Better website at www.choosebetter.org.uk
The importance of having regular dental check-ups has been highlighted this month as part of the British Dental Health Foundation’s national Mouth Cancer Awareness Month.
Across Leicester, Leicestershire and Rutland there have been 32 deaths over the past three years, however there is a 90 per cent increased chance of survival if the cancer is detected early, which is why we are encouraging everyone to regularly visit their dentist, particularly if they suffer from ulcers, sores and swellings of the mouth or tongue.
From the board room

This month the board received a report which details the work undertaken by the Emergency Care Network. This group consists of leaders from across the health and social care community in Leicester, Leicestershire and Rutland which was formed in January 2011. Its aim is to achieve a resilient and high performing system by focusing on:

· Patient inflows into the emergency department

· Flow through of patients whilst in the emergency department

· Outflow of patients from UHL and Community Health Services

The work of this group is particularly important as we head into the winter months and is being supported by the Choose Better campaign mentioned above.

The board also received several reports which focused on the quality of patient services. In particular, we looked at the key performance indicators of University Hospitals of Leicester and Leicester Partnership Trust which is essential during times of financial pressure.  Both UHL and LPT are assessed as “Amber”, this means that there is improvement in some areas and deterioration in others and therefore close monitoring is required.  The focus for UHL remains on Cancer 62-day waits and A&E performance, whilst at LPT there are no indicators identifying serious concern.  
I am pleased to report that building work continues to be on track at the new St Luke’s Day Case Unit in Market Harborough. The internal works are well advanced, the roof is complete and the external walls have been rendered.  Work will soon start to commission the building ready for use by patients and staff from January 2012. Commissioning involves the installation of the endoscopy equipment which will need to be thoroughly tested to ensure it is safe and ready for clinical use.

I have visited the site three times since September to review progress and meet the building team from J H Hallam (Contracts). I would like to say how impressed I am with their commitment and professionalism.

And finally…

West Leicestershire Clinical Commissioning Group is urging everyone to have their say during a 12-week consultation on the Walk-In Centre and the future of urgent care in Loughborough.

The CCG will be responsible for commissioning or ‘buying’ local healthcare from April 2013 and has been reviewing how urgent care services are provided locally to see if they can be provided more effectively. The views of the public are being sought on two options:

· Option one is urgent care at the current Walk-In Centre at Pinfold Gate

· Option two is urgent care provided at Loughborough Hospital in Epinal Way 

Option two is WL CCG’s preferred option as the hospital, which is 1.6 miles from Pinfold Gate, provides better access to diagnostic tests including scans, blood tests and week-end X-rays. There are also beds for patients to be kept in for observation and better access to specialist doctors already working in the hospital. 

Upcoming public meetings will take place on:

· Thursday 17 November, 7-8.30pm, Main Hall, Shepshed High School, Forest Road, Loughborough, LE12 9DA

· Thursday 24 November, 7-8.30pm, Birstall Village Hall, Birstall Road, Birstall, LE4 4DH

· Tuesday 29 November, 7-8.30pm at Theatre Room, Wreake Valley College, Parkstone Road, Syston, LE7 1LY

· Thursday 15 December, 7-8.30pm, Quorn Church Rooms, Church Lane, Quorn, Loughborough, LE12 8DP

A questionnaire will be available to fill in at the public meetings, or can be picked up from the Walk-In Centre, local libraries, GP surgeries and council buildings or can be accessed online by visiting www.lcr.nhs.uk
