According to John…

August 2010
Hard at work keeping you healthy
We have been working hard to make everyone aware of the importance of childhood immunisations this month and have even come up with a commercial which is being screened on our website and on Baby TV in antenatal waiting rooms at Leicester Royal Infirmary and Leicester General.
The joint project with NHS Leicester City aims to encourage parents to make sure their child’s immunisations are up to date, and although you are helping us to hit our vaccination targets, we are keen to get every child vaccinated against diseases which can otherwise cause serious disabilities, or in some cases, even death.

Next, our public health team has also been working with pharmacies across Leicestershire and Rutland to help promote the Change4Life and Start4Life national health programmes.

Between 12-26 August pharmacists will be offering advice to anyone of any age wanting to adopt a healthier diet and increase the amount of exercise they do, as well as helping families and parents-to-be focus on the importance of introducing healthy habits right from birth.

The healthy lifestyle theme has continued with top tips for those suffering from digestive system problems with our Gut Week (23-29 August) news release, which encourages everyone to think if their lifestyle and diet could be causing them problems.
I was also delighted to see that we have signed up to Mencap’s Getting it right charter, showing our commitment to ensuring people with a learning disability get the same healthcare as everyone else.

The nine-point charter calls on health professionals to make real changes and help save lives. We have already been hard at work ensuring all eligible people with a learning disability are offered a health check and have developed an ‘easy read’ leaflet, which has been nationally recognised as good practice. We  will continue to also raise awareness of learning disabilities with health professionals.
From the board room
There is no board meeting this month, but I hope as many people as possible will join us on Tuesday 31 August as NHS Leicestershire County and Rutland holds its joint Annual General Meeting (AGM) with University Hospitals of Leicester NHS Trust.

The AGM takes place at Loughborough Town Hall from 6-8pm, with a health and wellbeing market from 3-5.30pm beforehand. Everyone is welcome to attend. For more information read our news release.
And finally…
Patients and carers are being given the chance to speak out about their experiences of using hospitals, GP practices and community health services in Leicester, Leicestershire and Rutland.
We are asking them to tell us about their experiences in a questionnaire, as well as what they think the most important things are when receiving medical care, what factors count towards a good experience and if the care and treatment they received met their requirements.

This information will help us to develop our Patient Experience Strategy for 2010/13, ensuring that we continue to provide a high-quality experience for all our patients.
For more information read our news release, or to fill in the Patient Experience Questionnaire online visit www.lcr.nhs.uk/patientexperience before 30 September.
