According to John…

February 2010
Using new ways to keep you informed
We at NHS Leicestershire County and Rutland have brought in another new way in which to tell you all what we are doing.
Alongside our website www.lcr.nhs.uk  and news releases, which are sent to the local media, we have recently started using the social networking site Twitter to get our messages across.

We want to make sure we are reaching as wide an audience as possible, and by using Twitter we are able to let everyone know about our health campaigns, what the trust is doing and how we are serving you. To become a follower of the trust and receive updates on what we are doing visit http://twitter.com/NHSLCR 
This month I have received an email from a lady who made a complaint over a lack of disabled access to the Cedars Centre in Wigston. She has told me that she has received a very detailed report in a reply to her complaint, and that the problem is scheduled to be fixed as soon as funds become available. She also expresses her thanks to staff at the Cedars Centre, who are “always helpful with access when they see us struggling.”
And this month you told us that it wasn’t convenient to move the mobile retinal screening unit visit from Oakham to Somerby – and so, space was found for the service at Oakham Medical Practice. Visit http://www.lcr.nhs.uk/Theorganisation-Worldclasscommissioning-Yousaidwedid.cms for more information. 

These are both good examples of how your comments, concerns and complaints can make a real difference to how your local NHS is run, and how you can help us to shape future health services.

From the board room
We had a particularly lively board meeting this month, when about 20 members of the public attended to hear the discussion about the next stage in our community services review and our ideas for local out of hours urgent care.
On the former, people were glad to hear that we had listened and decided to keep Loughborough walk-in centre where it is.

Though the community hospitals in Ashby and Lutterworth are old and therefore need continuing funds for maintenance, they have improved their efficiency in meeting patients’ needs and have earned a further short extension to their life as local hospitals.
Most interest centred on whether there was to be further investment in community hospital services in Market Harborough. We learned from local people invited to speak that such investment had been expected for a number of years and understandably they wanted it now.

We said we had already decided to invest in a large new modular building at St Luke’s, which was about to go up. We said we were also working on a new business case for improving local hospital services in the town, which would come to the board in the spring. But we recognised that the sources of capital were now fewer and harder to get in the present climate and we would have to decide next time whether we could afford the project, given the ever-increasing claims on our overall resources across the whole of Leicestershire and Rutland.
As for out of hours, the board gave the go-ahead in principle to consult the public and patients on three options for the future, but asked for more background information to be made available to the public when the formal consultation period starts. The General Election might be called whilst the consultation is on and constitutionally we have to halt the consultation and restart after the election.

And finally…
I am delighted to welcome three new non executive directors, who have recently joined the board of NHS Leicestershire County and Rutland.
Paul Hackwood, who lives in Kirby Muxloe, is a Canon at Leicester Cathedral and chairman of Leicestershire Faiths Forum. He is joined by Ruth Ingman, from Thurcaston, who is an employment law specialist and the current president of Leicestershire Chamber of Commerce, and Pauline Tagg, from Melton Mowbray, who has worked in the acute hospital sector for over 35 years as a nurse, midwife and senior manager.
