According to John…

January 2010
Working together – why your feedback can make a difference
At the start of the year, many of us consider what we could do better in the year ahead or what we might like to change. This year, through this webpage, I want to hear more about the experiences and views of members of the local community. 
I know sometimes people might wonder how they can make a difference through providing feedback or their opinion. Recently I received a letter from someone who was concerned about the workload of specialist nurses at UHL who are helping her husband with treatment. Following her feedback I got in touch with our associate director for program delivery and as a result we are hoping to involve this couple in a piece of work helping to shape the development of how we commission the relevant services.
Earlier this month I received an email from a councillor who was praising his local community hospital run by Leicestershire County and Rutland Community Health Services (LINK to http://www.lcrchs.nhs.uk/) and the treatment he received from the nursing staff during some recent visits. I’ve been able to pass on this praise to managers to share with the staff who were involved in providing his care. When things occasionally go wrong, of course, we need to learn to do better, but when things go well, it’s really motivating for staff to hear that.
These are great examples of how your feedback can have an impact on your local NHS. You can also get involved by providing your opinion when we ask you to have your say on various matters that will help us shape future health services. You can visit our consultation page (LINK TO - http://www.lcr.nhs.uk/Gettinginvolved-Consultations.cms) to see what we’re asking you to comment on at the moment. 

You can also join your local LINk (local involvement network) to help shape our services. (LINK TO -  http://www.lcr.nhs.uk/Gettinginvolved-LocalInvolvementNetworksLINks.cms) LINKs are groups of individuals and community groups that work together to help improve local health and social care services. 
Another way to keep informed of opportunities to have your say is to join our ever-growing membership scheme, ‘Be healthy, be heard’ (LINK TO www.nhslcrmembership.org ). And if you have the time, the public question session at the board meeting each month is another opportunity to contribute. 
From the board room

As well as spending time checking on our finances for the current year and ensuring we’re maximising our performance (two key topics we focus on every time we meet), this month (LINK to www.lcr.nhs.uk/Theorganisation-Corporategovernance-Trustboardmeetings-2010.cms)  the board approved a plan for getting the public’s views, and those of other local organisations we work with, on reforming urgent (but not 999) care provided in Leicestershire and Rutland. I know from experience and from what you tell me that this is really important to you and your families. We are doing all we can to get your views before an important paper comes to the board on 11 February which will set out ideas for the future. 
There are two things we already know. First, we don’t all know clearly enough where we need to go for urgent treatment of minor injuries and illnesses, and second, we are not currently getting the best possible value for money out of our current arrangements. So we need to change at least two things. And if we need to change anything significantly, we will carry out a public consultation on the options. 
The board also received a progress report on the implementation of our primary care strategy which is, broadly, about the services we all use outside the main local hospitals in towns and cities like Nottingham and Leicester. We were glad to hear that at least 75 per cent of our GP practices would be offering extended hours by the end of March 2010. 
We have also been providing more NHS dental services (over three per cent more than in September 2008) and the board was delighted to hear that a mobile dental service (LINK to www.lcr.nhs.uk/102Newdentalservice-doc.cmsdoc) has been set up in Syston to increase access. This mobile service is the first provided by any primary care trust in the country.

And finally…

I was delighted to congratulate Mr John Sinnott, the chief executive of one of our biggest partners, Leicestershire County Council, after he was awarded the CBE in recognition of his outstanding services to local government. We work very closely with John and his colleagues at the County Council and it was great to hear this news. 
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