According to John…

March 2010
Spreading the word on health
We have been flying the flag for all things dental this month, with an NHS dental access advertising campaign running on buses in Leicestershire and Rutland.
The ‘Need an NHS Dentist?’ campaign, which lasted for eight-weeks, finished in mid-March and publicised a telephone number to call - 01509 567757 Monday to Friday, 9.30am-2.30pm - or an email address - dentalaccess@lcr.nhs.uk -  for those wanting more information on local NHS dentists.

It is the trust’s goal that by 2011 at the latest every person who wants to access NHS dental services in their communities knows that they are able to do so. We have been working hard to achieve this, and NHS Leicestershire County and Rutland has recently awarded a new NHS dental contract to a practice covering Ashby and Measham.
Our engagement team has also been out and about spreading the word on keeping fit and healthy in February at a special Health Fair in Loughborough, where we signed up 50 people to our Be Healthy, Be Heard membership scheme.

The scheme gives people the chance to comment on the way health services are planned, as well as advising them on how to enjoy a healthier lifestyle and inviting them to special talks. To join, visit www.nhslcrmembership.org or call 0300 555 5345 for more information.

I recently received an email from the local branch of a national support organisation, putting the case for increasing services for neurology in Leicestershire and Rutland. We set up a meeting with the representative and both parties have since agreed to work together to help increase awareness of the condition in question.
From the board room
This month’s board meeting was held at the Marlene Reid Centre in Coalville.

A key paper we considered was the ‘direction of travel’ for community health services in Leicestershire and Rutland, currently provided by an arm’s length organisation which is still directly accountable to us. Two national decisions were highly relevant here. One was that the direct provision of services by us as a commissioning body would not be the norm. The second was that a ‘Community Foundation Trust’ providing this kind of service would only be possible if the organisation was already within the national pilot programme. Our services are not part of the programme. We looked at a full range of options and concluded that integrating the majority of these services with an NHS acute or mental health services provider was the best way forward. Looking ahead, this will mean that in a years time most of the local health services (Other than those provided by your GP practice or by other NHS organisations) will be run by other NHS bodies (but will still be commissioned by NHS Leicestershire County and Rutland).

At the meeting we also reviewed our response to the swine flu pandemic and the lessons we had learned from it for the future. We discussed the current performance of our main service providers and how next years contracts with the same providers  were looking. 
And finally…
Our plans under the World Class Commissions programme for all Primary Care Trusts were put under the spotlight at an all day meeting on 25 March between our board and a group of experts led by our Strategic Health Authority. The plans covered our strategy, our financial proposals and the way we operate as an organisation. We had put in a huge effort to prepare the plans and ourselves for the challenge and rigour of the day. Our team came across extremely well and when the day ended I congratulated all of them for their contribution. We shall not know the kind of assessment the panel of experts made until the national results are announced in the summer. We all felt pretty exhausted at the end of the panel day but at the same time recognised that it was all part of our accountability to the people of Leicestershire County and Rutland.

