According to John…

May 2010
It’s good to be back
Welcome back to Chairman’s Corner. With no report for April due to the restrictions placed on us on what we could publish during the election period, I am happy to be once again letting you know what we have been doing.
One of the highlights of May has seen the trust sign up to a working protocol with Leicestershire LINk (local involvement network). The protocol was created as both the trust and the LINk want to ensure that patients and the public have an active voice in determining the shape and delivery of health services across Leicestershire. 

Travellers who were stranded abroad during the recent volcanic ash cloud disruption have been given advice by the trust on how to claim back the cost of repeat prescriptions filled abroad. Certain conditions must be met in order to make a claim and the trust has published a handy guide on its website, as well as a claim form. For more information read our news release.

We have also been asking members of the public in Leicestershire and Rutland to have their say on how easy it is to access an NHS dentist, by filling in a questionnaire and helping us to shape the future of NHS dental services. The survey, which can be found at http://www.lcr.nhs.uk/_Yourhealthservices-Dentalservices.aspx, closes at the end of July. For more information read our news release. 
The physical and mental health of staff at the trust has been on the agenda this month during a special health and wellbeing week, which saw walking meetings, bicycle checks, Tai Chi and stress management sessions taking place, as well as a special Fruity Friday event. Staff were also encouraged to eat healthily, take a lunch break and make sure they left work on time.

From the board room
We had a very well attended and lively board meeting this month held in Market Harborough. In March there was a lot of interest when we had a preliminary discussion about the future of the Market Harborough hospitals. Because of public interest, I suggested the outline business case for Market Harborough should be considered in the town. 
Around 70 members of the public attended and I exercised my discretion to allow a number of people who wanted to speak to do so before we discussed the case as a board. Some strongly held views were expressed, mainly about the stop/start nature of earlier planning and the absence of any development in the recent past. One speaker welcomed the new 8 to 8 centre in Oadby and Wigston.

Most attendees then departed when we started to consider the case as part of our public board meeting. Concerns had also been expressed that our plans for further new facilities would be privately funded through a Third Party Development (TPD).
Board members explored the public funding possibilities but quickly agreed this was a non-starter as sufficient public funds were simply not going to be available. Recognising that the board could not guarantee the TPD would work since this would depend on the outcome of the tendering process, the board properly and thoroughly raised a range of points before agreeing that we should proceed to see what solutions the market could offer (the preferred option 6 (a) ).
I felt that we had given the public a good opportunity to air views and ask questions and to listen when the case was considered and, overall, thought it was an open and transparent process. I would be very interested to receive any further views or thoughts on this.

We also took some time to review and raise questions about a report on End of Life and Palliative Care, drawing on the experience of a member of the public and of the board with such services being provided to family members. It was highly pertinent that such personal knowledge informed our discussions.

Finally, the board received an update on the process of Transforming Community Services which would affect virtually all our staff and many members of the public in the coming months. Under this process the management of many local clinical services would be transferred to other NHS organisations. The board will be checking all the important angles on this at future meetings.
And finally…
After seven enjoyable years with the NHS, I have this month announced that I will be retiring from my role as chairman of NHS Leicestershire County and Rutland.

I first became chairman of Melton, Rutland and Harborough Primary Care Trust in 2003, and was later appointed chairman when the trust was merged into Leicestershire County and Rutland Primary Care Trust in 2006.

I will be stepping down in September, when my present four-year term finishes, and I have to say that it has been an honour and a privilege to work for these two great organisations at a time of great change for the NHS.

I have worked with some fantastic people and have very much enjoyed my time with the trust. I hope my successor, who will be selected through the independent Appointments Commission, will enjoy the role just as much as I have.
