


Questionnaire 
We want to ask you about health in East Leicestershire and Rutland.  In Topic 1 We want your help to decide what healthcare we should focus on in East Leicestershire and Rutland.   In Topic 2 we want to know if you want to help us make decisions for other areas of health. In Topic 3 we want you to give us some information about yourself.  

Please fill in this questionnaire and send it back to us by 31st January 2012.

Send this questionnaire to:
Get Involved, 
Freepost RRUE – JRBR – RGGT, 
NHS Leicester City, 
St Johns House, 
30 East Street,
Leicester, LE1 6NB

Or log on to https://www.surveymonkey.com/s/ELRSS to send in your views online.

To speak to a member of the engagement team please:

Email penny.harris@leicestercity.nhs.uk or telephone 0116 295 7571.

Thank you for your help





Topic 1
Healthcare in East Leicestershire and Rutland

We buy a lot of the healthcare services for people in East Leicestershire and Rutland. We are writing new plans and want to know what health areas you think we should focus on over the next two years. You can tell us by completing the below questionnaire. 

Your answers will be used to help us write our plans. These will be decided by 10th April 2012.

	

	
Q1. Do you live in East Leicestershire and Rutland which covers Market Harborough, Melton Mowbray, Oadby and Wigston, Blaby and Rutland?  
Yes                  
No                   


	
 
	
Q2. What do you like about the NHS? The NHS includes doctors and nurses, Chemists, Dentists, Opticians, hospitals and all other NHS services. ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	

	
Q3. Please tell us three ways in which we can make patients feel better about health services?
1_________________________________________________________________________________________
2_________________________________________________________________________________________
3_________________________________________________________________________________________

	
	
Q4. What services do you think our patients have problems with using? 
Why do you think patients have problems using these services?
____________________________________________________________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________

	


	
Q5. Do you know of any ways that we can save money?
___________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________


	


	
Q6. From the areas below which are the most important to you? Please tick three.


	
	
Prevention, which is reducing diseases and improving health such as screening, advice and health checks



	
	
Improve appointment systems to make it easier for patients to get treatment.



	
	
Planned operations and treatment


	
	
Mental health and wellbeing


	
	
[bookmark: _GoBack]Making services better for everyone 


	
	
Finding ways of delivering more services closer to home rather than in hospital





	

	
Q7. Please tell us any other service which you think is important:
____________________________________________________________________________________________________________________________________________________________________________________


	




	Q8. Patients have told us that moving some healthcare services closer to their home so they wouldn’t need to go into hospital will be better.  This means health screening, diagnostics and treatments could take place in your local surgery rather than in hospital.
Do you agree?
Yes                  
 No                   
Don’t know        

If you said ‘No’ please tell us why not.
____________________________________________________________________________________________________________________________________________________________________________________
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Please write any further comments in this space:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	[image: http://t2.gstatic.com/images?q=tbn:ANd9GcSD_VzXNRSx0ncf6bCBodhQ8z9WM_iVmJ5oAXhg5ohqsSG2NlF60Q]
	
Your answers will be used to help us write our plans.


	
	
These will be decided by 10th April 2012.





Topic 2
Talking to you in the future

We would like to contact you further about the healthcare in East Leicestershire and Rutland.  If you would like to be involved in further work please indicate if that is for:

This topic, healthcare decisions		
Other health care topics			

Please leave your contact details below to so we can contact you about your future involvement.

Please tick which applies to you:
Mr  Mrs  Ms  Miss  Dr  Other  (please specify) 		

Please fill out the following:

Name:											

Address:											

												

Post Code:											

Email: 											

Telephone: 										


Topic 3
About you 

We need you to fill in some information about you so we can keep track of who has filled in this questionnaire.  This information will be kept anonymous.  This means we will not be able to link this information to you.  

If you don’t want to put this information down, please tick the ‘Prefer not to say’ box

	[image: Male]	[image: Female]	
	
What is your gender?


|_|Female     |_|Male     

|_|Prefer not to say


	
	What is your Postcode or where do you live?
(for example: LE1 1AA or Welford Road or New Parks)
________________________

|_|Prefer not to say


	[image: baha'i][image: buddhism][image: jewdaisjm][image: muslim][image: ying yang][image: sikh][image: christian][image: jain]
	
What is your religious identity or belief? 
|_|	Baha’i
|_|	Buddhist 
|_|	Christian (Including Church of 
           England, Catholic and all other
           Christian denominations)
|_|	Hindu
|_|	Jain
|_|	Jewish
|_|	Muslim
|_|	Sikh
|_|	None
|_|	Prefer not to say
|_|	Any other religion or belief , please write 



	[image: untitled.bmp]
	
What culture do you come from?

A	Asian or Asian British
|_|	Bangladeshi 
|_|	Indian
|_|	Pakistani
|_|	Any other Asian heritage, please write ______________________________

B	Black or Black British
|_|	African 
|_|	Caribbean
|_|	Any other Black background, please write ________________________________

C	Chinese
|_|	Chinese

D	Dual or Mixed Heritage 
|_|	White & Asian 
|_|	White & Black African
|_|	White & Black Caribbean 
|_|	Any other mixed heritage, please write ____________________________________

E	Other Ethnicities
|_|	Gypsy or Traveller
|_|	Other ethnic group, please write _______________________________________

F	White
|_|	British
|_|	Irish
|_|	Any other white heritage, please write
________________________________

G	Not Stated
|_|	Prefer not to say


	
	
How old are you? ___________

|_|Prefer not to say


	[image: Different disabled people]
	
Do you have a physical, learning or mental disability?

|_| Yes
|_| No
|_|Prefer not to say


	[image: Homosexual female][image: Homosexual male]
[image: Heterosexual] [image: Bisexual]
	
Which of the following option best describes how you think about yourself?:-

|_|	Bisexual	|_|  Heterosexual / Straight 
|_|	Gay Male       |_|  Lesbian / Gay Female
|_|	Unknown/unsure 
|_|	Prefer not to say


	
[image: ]
	
Contact us: 

Get Involved, Freepost RRUE – JRBR – RGGT, NHS Leicester City, St Johns House, 30 East Street, Leicester, LE1 6NB


	[image: ]
	
Telephone 0116 295 7571 to speak to a member of the team.


	[image: ]
	
Log on to https://www.surveymonkey.com/s/ELRSS to feed in your views online

Email  penny.harris@leicestercity.nhs.uk 




The closing date is 31st January 2012.

Thank you for filling in the questionnaire.
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