
[image: ]

Questionnaire - our commissioning intentions 

By 2013, East Leicestershire and Rutland Clinical Commissioning Group (ELR CCG) will have the responsibility of buying (commissioning) many healthcare services for the residents of East Leicestershire and Rutland.  It will also have responsibility for managing an NHS budget, and evaluating and monitoring contracts and performance of the services it commissions. To do this successfully, ELR CCG will need to identify the priorities for healthcare in the city and develop a Commissioning Strategy, which will outlines its plans for the next two years.

To help identify what our healthcare priorities should be, ELR CCG would like to find out your thoughts and suggestions.  To tell us what you think, please complete the questionnaire below.

Section 1 – Your views

Q1 Do you live in East Leicestershire or Rutland? (East Leicestershire and Rutland covers areas such as Market Harborough, Melton Mowbray, Oadby and Wigston, Blaby and Rutland)

Yes 
No

Q2. What does your local NHSdo well? (Your local NHS includes GP, Practices, Pharmacists, Dentists, Optometrists, hospitals and all other local NHS services)
_________________________________________________________________________________________________________________________________________________________________________________________________________


Q3. Please tell us three ways in which we can improve the experience of NHS services for our patients:
1.__________________________________________________________________
___________________________________________________________________
2.__________________________________________________________________
___________________________________________________________________
3.__________________________________________________________________
___________________________________________________________________

Q4. What services do you think our patients find difficult to access (e.g. because of waiting times, day and time of opening, etc) and why?
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Q5. Do you know of any opportunities where we can make savings by doing things differently (for example, repeated appointments or visits)?
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Q6. We have identified several areas where we believe we can make a big impact on health for our population.  From the areas identified below please select your top 3:

	Prevention (reducing diseases and improving health such as screening, advice and health checks)
	

	Appointment systems (to improve access and clinical pathways)
	

	Planned care (planned operations and treatment)
	

	Mental health and wellbeing
	

	Improving the quality and effectiveness of services

	

	Finding ways of delivering more services closer to home rather than in hospital

	





Q7. Please tell us any other area which you would consider a priority for healthcare for East Leicestershire and Rutland:
_________________________________________________________________________________________________________________________________________________________________________________________________________

Q8. Previous engagement has identified that patients would prefer some healthcare services to take place closer to home.  This means some services such as screening, diagnostics and treatments could take place in your community hospital or GP surgery rather than in an acute setting.

Do you agree with this?

[bookmark: _GoBack]Yes 
No
Don’t know

If not, please tell us why?
_________________________________________________________________________________________________________________________________________________________________________________________________________

Q9. Please use the space below for any further comments you would like to make.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The feedback we receive from these questions will be used to inform the draft version of the ELR CCG Commissioning Strategy.  We will be sending the document out for people to comment on in March next year. If you would like to give your views on the strategy please leave your details in Section 2. We are also interested in speaking with people about other aspects of our work. If you would like to be involved please complete Section 2. If not, please go to Section 3.


Section 2 – Involvement in further consultation and engagement 
We would like to contact you further about the Commissioning Strategy and about other aspects of our work to ensure your views are taken into account.
If you would like to be involved in further work please indicate below:
Commissioning Strategy		
Other consultation and engagement 		

Please tick which applies to you:
Mr  Mrs Ms  Miss  Dr  Other  (please specify) 			

Please fill out the following:
Name:												
Address:											
												
Post Code:											

Email: 											
Telephone: 											



Section 3 - Equality Monitoring 
Please complete as much of the information about yourself as you feel comfortable with, as this will help us understand who is taking part in the consultation.  The information you provide will be kept in accordance with the terms of the Data Protection Acts 1998 and 2000 and will be used for monitoring purposes.

1. Gender
|_| Male		|_| Female 		|_| Transgender 	|_| Prefer not to say 

2. Age group  
[bookmark: Check61][bookmark: Check62][bookmark: Check63]|_| Under 16	|_|16 to 24 	|_| 25 to 34 	|_| 35 to 59
[bookmark: Check65]|_| 60 to 75 	|_| 76+		|_| Prefer not to say 

3. Ethnic group 

White
|_| British		|_| Irish		|_|Gypsy/ Traveller	
|_| Any other White background, please specify……………………………..…
|_| Prefer not to say
Mixed
|_| White and Black Caribbean	|_|White and Black African		
|_|White and Asian	|_|Any other Mixed background, please specify………….. 
Asian or Asian British
|_|Indian		|_|Pakistani		|_|Bangladeshi	
|_|Any other Asian background, please specify ………………………………..……
Black or Black British,
|_|Caribbean	|_|African	
|_|Any other Black background, please specify ……………………………………..
Chinese 
|_|Chinese 
Other ethnic group
|_|Any other ethnic group, please specify……………………………………………
|_| Prefer not to say

4. Do you consider yourself to have a disability?	
[bookmark: Check72]|_| Yes		|_| No			|_| Prefer not to say

If yes, please tick all which apply

|_| Physical				
|_| Partial or total loss of vision	
|_| Learning disability/ difficulty 	
|_| Partial or total loss of hearing 	
|_| Mental health condition or disorder
|_| Long standing illness or disease
|_| Speech impediment or impairment
|_| Other medical condition or impairment, please specify …………………………. …………………………………………………………………………………………………………..


5. Sexual orientation

[bookmark: Check74]|_| Bisexual	|_| Heterosexual	|_| Gay		|_| Lesbian
|_| Other, please specify……………………………………………….……………..….
|_| Prefer not to say

6. Religion and belief
[bookmark: Check80][bookmark: Check81][bookmark: Check82]|_| No religion	|_| Bahia		|_| Buddhist	
[bookmark: Check83][bookmark: Check84][bookmark: Check85]|_| Christian		|_| Hindu		|_| Jain	
|_| Jewish		|_| Muslim		|_| Sikh		
|_| Prefer not to say|_|Other, please specify …………………………………………….

7. First four letters/numbers of postcode (we will not be able to identify your  address from this but it helps us understand approximately where replies are from)

…………………………………………………………………

To take part in the consultation, you can:

Send this questionnaire FREEPOST to:

Get Involved, Freepost RRUE – JRBR – RGGT, NHS Leicester City, St Johns House, 30 East Street, Leicester, LE1 6NB

Log on to https://www.surveymonkey.com/s/ELRSSto feed in your views online

Email  penny.harris@leicestercity.nhs.uk

Telephone 0116 295 7571 to speak to a member of the engagement team.

The closing date is 31st January 2012.
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