September 2010
Working hard for you
This month we have been highlighting the work of PALS (the Patient Advice and Liaison Service) to patients and carers as a way of them getting more information on health services.
PALS is a customer care service for the NHS which offers free information and advice, as well as helping to resolve any problems or concerns patients might have.

It also gives patients the opportunity to give feedback on the care they have received, which helps to improve local health services. To find out more about PALS read our news release.

We have also been telling the public about healthcare for older people as part of our membership scheme Be Healthy Be Heard’s free community medicine for members talks.
The event in Oadby saw talks on Alzheimer’s, Parkinson’s and arthritis, as well as giving audience members the chance to ask questions, visit health information stands and take part in a seated exercise session.
We’ve also been supporting two national weeks – Migraine Awareness Week (5-11 September) and National Eczema Week (18-25 September) – and helping you to find out more information.
And finally…
NHS Leicestershire County and Rutland has welcomed a new acting chair after the departure of retiring chairman John Gant CB on 30 September.
Cathy Ellis, who was previously the vice-chair, has said she is delighted to have been chosen by the Appointments Commission to succeed John as the chair, and is looking forward to her new responsibilities.
