According to John... 

 

   

23 November 2009

 

8-8 centre


At this month's board meeting, the board approved the go ahead of the new 8-8 GP-led health centre at Oadby Health Centre.

 

This was a rather important step in boosting health services locally. The new centre will increase access to urgent care for the South Leicestershire community. Services will include:
• a GP-led walk-in service offering emergency appointments to all patients from 8am to 8pm, 365 days a year
• a GP practice where patients can register with a doctor at the centre
• appointments for routine care, for both registered and unregistered patients, for example diabetes check-ups.

 

There may have been some misunderstanding about the purpose of the 8-8 centre, but the service will not be replacing existing GP practices. Rather, it will provide more choice and convenience, particularly on weekends and in the evening. It will provide more local care for the people of Oadby and Wigston who tend to use A&E in Leicester more often than other areas in Leicestershire.

 

The 8-8 service contract with the provider, UnitedHealth Primary Care (UHPC), is for five years and the use of Oadby Health Centre is an interim measure while UHPC continues to look for permanent premises.

 

Some people have asked why the 8-8 isn't being run like a walk-in centre or minor injury unit. Put simply, the establishment of an 8-8 centre is a national requirement and is in response to public concerns nationally about GP access. In addition, due to the value of the 8-8 centre contract, the PCT was obliged to put the service provision out to tender in line with procurement law. UnitedHealth Primary Care was announced as the preferred provider in February following an open and rigorous procurement process.

 

There has been some concern about the 8-8 centre being run by a ‘private' operator, but we should remember that the vast majority of GPs, who everyone values, are independent contractors to the NHS, running their own small businesses.

 

We're now working with UnitedHealth Primary Care to open the 8-8 centre as soon as possible.

 

Your questions answered

 

Board committees - Jeff asked about the appointment of chairs for the range of board and executive committees. Board committees are normally chaired by non executive directors, who are drawn from the local community and are not NHS employees. In some cases the same person will chair committees which have compatible responsibilities. For example, non-executive director Kaaeed Mamujee is chair of the audit committee as well as the competition and procurement panel.

 

Under NHS guidelines, there are also some committees where the trust chairman is always appointed as the chair, which is why, for example, I chair the remuneration and terms of service committee. For the top level executive committees, the chief executive is the chair, as the person responsible for the day-to-day running of the trust. In addition, non-executive and executive directors are members of these various committees, as well as being members of external groups and committees which include our partners across Leicester, Leicestershire and Rutland.


For more information, visit the trust board page on the website.

 

Hospital plans and maternity services - Cherry asked about hospital plans for Harborough. Under the Developing Community Health Services programme, we are creating a one-stop hub at St Luke's hospital, with an increased range of services. Already in the last two years, new appointments at clinics have increased by nine per cent and follow-ups by 17 per cent. This year there will be more than 4,000 additional clinic appointments - and we have introduced clinics for new specialties, such as rheumatology. An endoscopy suite has also now been approved in principle for the St Luke's site. This new unit will provide a first-class facility for people to undergo diagnostic and minor surgical procedures locally. In the next couple of months we will be finalising our next steps for Market Harborough and we will have more news then.

 

Cherry also asked about maternity services. During November we are asking people how they would like future maternity services to be delivered to help planning for the future and a questionnaire is available from our website. I encourage anyone interested in the planning of maternity services to take a few minutes to fill out the questionnaire before 30 November 2009. We know our current service can be made better and your feedback will help us to shape future services.

 

Arthritis Pledge - I mentioned last month we were considering whether to sign the Arthritis Pledge - an employer pledge supporting staff with arthritis, following an email from Christine in September. I've confirmed with Nigel Skea, director of organisational development and workforce, that we would of course automatically consider making reasonable adjustments for any disabled employee (or applicant) or an employee developing a disability, for example, arthritis. This is covered in our Equality, Diversity and Human Rights Policy.

 

