According to John... 

 

   

29 October 2009

 

 

Annual health check

 

 

This month we received some great news about how well NHS Leicestershire County and Rutland (NHS LCR) is performing as a primary care trust. The Care Quality Commission released its annual health check results for NHS trusts, and we were awarded a ‘good' rating for quality of healthcare services and maintained a ‘fair' rating for management of financial resources. We are trying hard to improve our rating next time for management of financial resources.

 

As chairman of NHS LCR since it was established in 2006, I've watched the trust grow and improve tremendously and this has been reflected in our improving ratings. In just two years we have gone from ‘weak' through to ‘fair' to ‘good' for our quality of healthcare services.

 

These improvements are of course thanks to our hard working staff and the people we work with. Everyone is to be congratulated for their efforts towards Leicestershire and Rutland becoming the healthiest place in the UK.

 

From the board room

 

This month's board meeting was held at Hinckley and Bosworth Borough Council offices. As usual, we considered how well we are doing in commissioning quality services for people and in managing our finances. These are absolutely core items at every board meeting. As part of another busy agenda we also had an update on how we were responding to the challenges of swine flu.

 

There were, in addition, lively and interesting discussions on the proposed dental health strategy (which we approved) and a report on dental health needs and on the services provided in Ward 4, Coalville Hospital. The item on Ward 4 was prompted by a question from a member of the public at September's annual general meeting.

 

Next month's board meeting will be held at Parklands Recreation Centre, Wigston Road, Oadby at 2pm, Thursday 5 November 2009. I encourage anyone interested in learning more about your local NHS to come along. Items going before the board include a report about local health inequalities and the results of the hospital transport survey for Hinckley and Loughborough.

 

Beforehand, the board will be attending a development session about services for children and young people. We'll be looking at how the trust is responding to local issues and working with partner organisations to deliver these services. These development sessions are organised to give board members the opportunity to see what's happening around the trust in more detail and influence how we go about our work.

 

Your questions answered

 

Following September's update, I received some comments and feedback. Many thanks for taking the time to pass on your thoughts and questions. I would like to deal with two topics which came up this month.

 

Out of hours - NHS LCR commissions its own provider organisation, LCR Community Health Services, to deliver our local out of hours service. The service provides medical help for patients who can't wait until their GP surgery reopens.

 

We recently commissioned a detailed external review of out of hours services from the Primary Care Foundation, which is committed to developing best practice in unscheduled, emergency and primary care in the UK. This provided us with a detailed understanding of the performance, operational and clinical governance processes as well as the cost-effectiveness of our service and we are planning steps to improve the service. There are no plans to tender the service out.

 

The service operates from 6.30pm to 8.00am weekdays and all day at weekends and holidays. After calling, patients will either receive advice on self-care, an appointment to visit a primary care centre, if appropriate a home visit will be arranged, or the patient will be referred to the ambulance service or A&E if it's an urgent matter.

 

Out of hours is an important part of delivering a full range of health services for the people of Leicestershire and Rutland. The call centre is manned by a team of call handlers, dispatchers, supervisors, nurses and doctors and takes up to 14,000 calls a month during peak season, such as winter. In August, the service received almost 12,000 calls and arranged more than 1,100 house visits.

 

Arthritis pledge - A member of the public asked whether we would sign an employer pledge supporting staff with arthritis and we are currently considering this request. World Arthritis Day was held this month with a theme of ‘Let's work together', to highlight the challenges of working people with arthritis, whether it be paid work or voluntary.

 

Here in Leicestershire and Rutland an estimated 15,000 women and 7,500 men aged over 65 currently suffer from arthritis. See our press release for more information.
 

